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2004-2009 
 
 

 MEASURE NCCS  
Standard 2009 2008 2007 2006 2005 2004 

A Progress of Basic Skills Students 75% 75% 89% 86% 84% 76% 74% 

B Passing Rates on Licensure & Certification Exams* 80% 
with no exams  <70% 

78% 
1 exam 
<70%* 

71% 
0 exams  
<70%* 

72% 
0 exams  
<70%* 

80% 
2 exams 
<70%* 

82% 
0 exams  
70%* 

88% 
0 exams 
<70% 

C Performance of College Transfer Students 83% of students with 
GPA > 2.0 86% 74% 63% 84% 79% 84% 

D Developmental Course Passing Rates 75% 76% 78% 81% 74% 77% 75% 

E Success of Developmental Students in College-Level Courses 
English and Math only (initial year 2008) 80% 89% 83% 90% 86% 91% 92% 

F Student Satisfaction  90% 98% 98% 99% 99% 97% 98% 

G Curriculum Student Retention, Graduation and 
Transfers  included (initial year2008) 65% 69% 66% 68% 63% 69% 69% 

H Client Satisfaction With Customized Training 90% 92% 94% 100% 100% 100% 100% 

 
 
 

MET 
STANDARD 
 
 * tests with less than ten test takers not reported in <70% data 
Recognition of “Exceptional Institutional Performance” - college meeting or exceeding all performance measures, having no exams for which the college controls who  
sits for the exam with a passing rate of less than 70%, and college transfer students performing at a level equal to or above native UNC system students. 
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